
ONLINE ACCOUNT SERVICES AUTHORIZATION 

THE NOTES ON THE REVERSE SIDE HEREOF CONTAIN IMPORTANT INFORMATION 
AND SHOULD BE READ WHEN REVIEWING THE TERMS OF THIS AUTHORIZATION. 

 
Globalsec Form 82; Rev’d May/09 

 
To:  Global Securities Corporation (“Global”)  
 1100 – 595 Burrard Street, P.O. Box 49049 
 Vancouver, B.C., V7X 1C4  
 Fax: 604-689-5401 
 
Dear Sirs:  
 
Re:  Account Number(s): ________________________________________ (the “Account”) 
                       
 Account Name:        ________________________________________  
 
This is my authorization to Global to commence online services for the Account as indicated below (check the box which applies):  
 
 □ online account access 
 □ trade confirmations and monthly account statements (online delivery) 
 □ trade notification (email delivery to the email address provided below) 
 
1. To access my personal online account, I understand I will be given a “username” and “password” from Global.  These should 

be sent to me via email at the following email address: 
 
  _____________________________________________ (please provide email address) 
  
2. Trade confirmations and monthly statements will be delivered electronically to my personal “My Account” page on Global’s 

website (www.globalsec.com).  I will be notified by an email message from Global immediately after each delivery of a new 
document to any online account.  In order to access trade confirmations and monthly statements delivered in this manner, I 
acknowledge I will have to use my personal Global online account username and password.  I understand I should keep this 
username and password confidential, otherwise my Global online account, together with my personal information therein, 
may be accessed by an unauthorized person.  If I forget, or misplace my username and/or password, I agree to notify Global 
promptly of such occurrence so it can change the username and/or password. 

 
3. I acknowledge that trade confirmations and monthly statements will be in PDF format, and that my personal computer will be 

able to read these confirmations and statements because it has Adobe Reader software.  I also acknowledge that my personal 
computer has the functional capability to store and/or print any trade confirmations or monthly statements delivered to me at 
my Global online account which I choose to archive on my personal computer or retain them in hardcopy (printed) form. 

 
4. Should I not be able to routinely access my Global online account or print trade confirmations or monthly statements using my 

personal computer printer due to a computer/printer malfunction, I will request Global to provide me with paper copies of 
trade confirmations or monthly statements.  In these and similar circumstances, I agree to promptly notify Global by mail or 
fax of these problems and instruct that Global provide me with paper copies of all trade confirmations and monthly statements 
until further notice.  

 
5. I acknowledge to Global that the delivery of trade confirmations and monthly statements as described herein shall constitute 

good and sufficient delivery of any document so delivered at the time it is delivered.  Should Global’s electronic delivery 
system fail, I acknowledge that Global will provide all my trade confirmations and monthly statements to me in paper format 
until such time as Global resumes electronic deliveries. 

 
6. I understand that this consent may be revoked or changed by notifying Global in writing either by way of mail or fax.  I 

further understand that I am not required to consent to the electronic deliveries provided for herein. 
 
7. I acknowledge that by accessing my online account through the medium of the internet I will be obtaining confidential 

information concerning the Account which may be intercepted or “hacked” by unauthorized third parties.  I hereby release 
Global from any losses or damages which I may sustain as a result of the unauthorized use of my username, password and 
confidential information. 

 
DATED at _______________________ this _____ day of__________________, 20______.  
 
 
                                                                                                   ____________________________________ 
                   Signature of Client  

 
                                                                                                   ____________________________________ 
                   Name of Client  
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NOTES TO ONLINE ACCOUNT SERVICES AUTHORIZATION 
 
 

1. The choice as to the format in which you wish to receive copies of your trade confirmations and 
monthly account statements is dependent on your personal preference.  You do not have to elect the 
electronic format if you prefer to continue to receive confirms and statements in a printed version 
through the mail.  Please note that if you opt to receive confirms and statements in electronic format, 
you will no longer receive a printed version.  Also note that if you decide to receive these documents 
in electronic format, you will not be able to split the electronic package of documents by electing to 
receive one type of document (for example, trade confirmations) in electronic format and the other 
type (for example, monthly statements) in printed form. 

 
2. There are several versions of Adobe Reader.  Generally speaking, subsequent versions modify and 

enhance previously-existing versions.  While previous versions may be able to read the trade 
confirmations and monthly statements delivered to your online account, it would be preferable to read 
these documents with a recent version of Reader.  It is available for downloading from the internet 
free of charge. 

 
3. The ability of your personal computer to download and store (or “archive”) the PDF versions of the 

trade confirms and monthly statements delivered to your online account will depend primarily on the 
available computer data storage (or “random access memory”, sometimes called “RAM”) you have 
on your personal computer.  If you wish to retain copies of the electronic version in hard copy format, 
you may do so by toggling the “print” button on your personal computer. 

 
4. Should you wish to receive a copy of any particular trade confirmation or monthly statement, you 

may do so at any time by requesting your Investment Advisor to provide the copy to you, free of 
charge. 

 
5. You will receive a separate email notice from Global informing you that trade confirmations or 

monthly statements have been delivered to your online account.  These email notices are different 
than “trade notifications”.  A trade notification is an email message sent by Global informing you that 
an order you have placed with Global has been executed, in full or in part.  Although it resembles a 
trade confirmation, it is not a formal trade confirmation of a trade.  Formal confirmations are those 
which are delivered to your online account.  It is only these latter documents which should be 
retained for tax and your accounting or record-keeping purposes. 

 


